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Public Safety Officers’ Benefits Program: 180-Day Report as of May 20, 2020 
 
The U.S. Department of Justice, Office of Justice Programs, Bureau of Justice Assistance’s (BJA) Public 
Safety Officers' Benefits (PSOB) Program provides death and education benefits to survivors of fallen law 
enforcement officers, firefighters and other first responders, and disability benefits to officers 
catastrophically injured in the line of duty.  
 
In the six-month period ending May 20, 2020, a total of 560 claims were decided, 530 at the PSOB Office 
level and another 30 on appeal. Of the 159 death and disability claims decided at the PSOB Office level, 
106 (67%) were approvals and 53 (33%) were denials. Of the 21 Hearing Officer appeals decided, 6 (29%) 
were approvals and 15 (71%) were denials. Of the 9 BJA Director appeals decided, 3 (33%) were approvals 
and 6 (67%) were denials. Of the 371 education claims decided, all (100%) were approvals. 
 
Of the 566 claims that were pending at the conclusion of the reporting period, 341 were PSOB Office level 
claims and 225 were appeals. Of these 566 claims, 303 (54%) have been pending for one year or more. 
For the 341 PSOB Office level claims pending at the conclusion of the reporting period, 133 (39%) have 
been pending for one year or more. For the 225 appeals pending at the conclusion of the reporting period, 
131 (58%) have been pending for one year or more. 
 
For specific details regarding the PSOB Program and performance data for this 180-day period, the report 
is provided in its entirety below.1 
 

 
A. Total number of claims for which a final determination has been made during the 180-day 

period preceding this report (11/23/19 – 5/20/20):  560 

PSOB Office Level (Death or Disability):  159 
  PSOB Office Level (Education):  371 
  Hearing Officer Appeal Level:  21 
  BJA Director Appeal Level:  9 
 

B. Amount of time required to process each claim for which a final determination has been made 

during the 180-day period preceding this report (11/23/19 – 5/20/20) 

Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

7994 PSOB Office Level (Death or Disability) 256 

                                                           
1 Since the last 180-Day Report, the data reporting feature for the PSOB online portal and case management 
system (PSOB 2.0) has been developed and is in use. The new features include quality checks to ensure the 
accuracy of information provided in these reports, including data regarding September 11th exposure claims. 
System dashboards generate lists of pending applications and claims, and determined claims, and PSOB obligation 
and payment amounts are also captured in the system. 
2 “Date Claim Submitted to the Bureau”:  For death or disability claims at the PSOB Office level, this is the date on 
which initial claim documentation was filed by the claimant; for Hearing Officer Appeals, this is the date on which 
the Hearing Officer appeal was filed by the claimant; for BJA Director Appeals, this is the date on which the BJA 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8616 PSOB Office Level (Death or Disability) 59 

8469 PSOB Office Level (Death or Disability) 22 

7971 PSOB Office Level (Death or Disability) 182 

8013 PSOB Office Level (Death or Disability) 284 

8199 PSOB Office Level (Death or Disability) 63 

8774 PSOB Office Level (Death or Disability) 48 

7518 PSOB Office Level (Death or Disability) 312 

8321 PSOB Office Level (Death or Disability) 28 

8741 PSOB Office Level (Death or Disability) 58 

8069 PSOB Office Level (Death or Disability) 151 

536 PSOB Office Level (Death or Disability) 1492 

8580 PSOB Office Level (Death or Disability) 14 

8856 PSOB Office Level (Death or Disability) 34 

8522 PSOB Office Level (Death or Disability) 22 

8295 PSOB Office Level (Death or Disability) 210 

8297 PSOB Office Level (Death or Disability) 156 

8685 PSOB Office Level (Death or Disability) 41 

8711 PSOB Office Level (Death or Disability) 39 

8714 PSOB Office Level (Death or Disability) 22 

8060 PSOB Office Level (Death or Disability) 274 

8576 PSOB Office Level (Death or Disability) 23 

7840 PSOB Office Level (Death or Disability) 260 

7992 PSOB Office Level (Death or Disability) 282 

8577 PSOB Office Level (Death or Disability) 23 

8868 PSOB Office Level (Death or Disability) 14 

8886 PSOB Office Level (Death or Disability) 21 

8391 PSOB Office Level (Death or Disability) 32 

8834 PSOB Office Level (Death or Disability) 39 

8715 PSOB Office Level (Death or Disability) 58 

8118 PSOB Office Level (Death or Disability) 96 

                                                           
Director appeal was filed by the claimant; and for education claims, this is the date on which all claim 
documentation was submitted by the claimant for that educational term or terms. 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

7889 PSOB Office Level (Death or Disability) 174 

8427 PSOB Office Level (Death or Disability) 135 

8446 PSOB Office Level (Death or Disability) 21 

8303 PSOB Office Level (Death or Disability) 155 

7803 PSOB Office Level (Death or Disability) 349 

7392 PSOB Office Level (Death or Disability) 375 

1349 PSOB Office Level (Death or Disability) 268 

8520 PSOB Office Level (Death or Disability) 72 

8454 PSOB Office Level (Death or Disability) 37 

8608 PSOB Office Level (Death or Disability) 30 

7816 PSOB Office Level (Death or Disability) 276 

7252 PSOB Office Level (Death or Disability) 492 

7777 PSOB Office Level (Death or Disability) 231 

7224 PSOB Office Level (Death or Disability) 636 

1644 PSOB Office Level (Death or Disability) 3679 

7708 PSOB Office Level (Death or Disability) 245 

7964 PSOB Office Level (Death or Disability) 306 

8683 PSOB Office Level (Death or Disability) 9 

7237 PSOB Office Level (Death or Disability) 581 

8617 PSOB Office Level (Death or Disability) 21 

8071 PSOB Office Level (Death or Disability) 254 

8120 PSOB Office Level (Death or Disability) 146 

8782 PSOB Office Level (Death or Disability) 76 

7967 PSOB Office Level (Death or Disability) 245 

8495 PSOB Office Level (Death or Disability) 21 

8201 PSOB Office Level (Death or Disability) 64 

8356 PSOB Office Level (Death or Disability) 190 

8517 PSOB Office Level (Death or Disability) 15 

8743 PSOB Office Level (Death or Disability) 49 

8867 PSOB Office Level (Death or Disability) 26 

7796 PSOB Office Level (Death or Disability) 330 

8859 PSOB Office Level (Death or Disability) 22 



  

4 
 

Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8519 PSOB Office Level (Death or Disability) 14 

8704 PSOB Office Level (Death or Disability) 31 

8459 PSOB Office Level (Death or Disability) 57 

8091 PSOB Office Level (Death or Disability) 251 

7913 PSOB Office Level (Death or Disability) 190 

8798 PSOB Office Level (Death or Disability) 61 

8264 PSOB Office Level (Death or Disability) 183 

7780 PSOB Office Level (Death or Disability) 230 

6868 PSOB Office Level (Death or Disability) 651 

8613 PSOB Office Level (Death or Disability) 69 

7883 PSOB Office Level (Death or Disability) 176 

7613 PSOB Office Level (Death or Disability) 416 

2327 PSOB Office Level (Death or Disability) 2282 

8012 PSOB Office Level (Death or Disability) 168 

6847 PSOB Office Level (Death or Disability) 117 

8200 PSOB Office Level (Death or Disability) 100 

7170 PSOB Office Level (Death or Disability) 458 

7972 PSOB Office Level (Death or Disability) 163 

6824 PSOB Office Level (Death or Disability) 34 

7664 PSOB Office Level (Death or Disability) 322 

8362 PSOB Office Level (Death or Disability) 18 

2624 PSOB Office Level (Death or Disability) 1068 

7864 PSOB Office Level (Death or Disability) 327 

8393 PSOB Office Level (Death or Disability) 32 

8257 PSOB Office Level (Death or Disability) 175 

7962 PSOB Office Level (Death or Disability) 245 

8579 PSOB Office Level (Death or Disability) 22 

7766 PSOB Office Level (Death or Disability) 296 

8916 PSOB Office Level (Death or Disability) 7 

2814 PSOB Office Level (Death or Disability) 981 

7842 PSOB Office Level (Death or Disability) 209 

7843 PSOB Office Level (Death or Disability) 223 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8739 PSOB Office Level (Death or Disability) 26 

7293 PSOB Office Level (Death or Disability) 427 

8085 PSOB Office Level (Death or Disability) 111 

7961 PSOB Office Level (Death or Disability) 189 

8444 PSOB Office Level (Death or Disability) 7 

7970 PSOB Office Level (Death or Disability) 300 

8702 PSOB Office Level (Death or Disability) 22 

8632 PSOB Office Level (Death or Disability) 40 

3072 PSOB Office Level (Death or Disability) 1739 

8537 PSOB Office Level (Death or Disability) 28 

8468 PSOB Office Level (Death or Disability) 43 

8300 PSOB Office Level (Death or Disability) 129 

8394 PSOB Office Level (Death or Disability) 76 

8705 PSOB Office Level (Death or Disability) 29 

8443 PSOB Office Level (Death or Disability) 24 

8628 PSOB Office Level (Death or Disability) 11 

8242 PSOB Office Level (Death or Disability) 75 

8615 PSOB Office Level (Death or Disability) 27 

8456 PSOB Office Level (Death or Disability) 35 

8405 PSOB Office Level (Death or Disability) 21 

7863 PSOB Office Level (Death or Disability) 322 

8575 PSOB Office Level (Death or Disability) 14 

8301 PSOB Office Level (Death or Disability) 112 

7920 PSOB Office Level (Death or Disability) 154 

8319 PSOB Office Level (Death or Disability) 29 

7783 PSOB Office Level (Death or Disability) 222 

8453 PSOB Office Level (Death or Disability) 57 

8375 PSOB Office Level (Death or Disability) 17 

8538 PSOB Office Level (Death or Disability) 27 

8703 PSOB Office Level (Death or Disability) 63 

8869 PSOB Office Level (Death or Disability) 29 

8324 PSOB Office Level (Death or Disability) 99 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8027 PSOB Office Level (Death or Disability) 197 

8392 PSOB Office Level (Death or Disability) 32 

8361 PSOB Office Level (Death or Disability) 34 

8350 PSOB Office Level (Death or Disability) 35 

8424 PSOB Office Level (Death or Disability) 19 

7739 PSOB Office Level (Death or Disability) 251 

8460 PSOB Office Level (Death or Disability) 32 

6265 PSOB Office Level (Death or Disability) 823 

7802 PSOB Office Level (Death or Disability) 209 

8323 PSOB Office Level (Death or Disability) 26 

8854 PSOB Office Level (Death or Disability) 34 

8020 PSOB Office Level (Death or Disability) 127 

8917 PSOB Office Level (Death or Disability) 7 

8445 PSOB Office Level (Death or Disability) 28 

8115 PSOB Office Level (Death or Disability) 104 

6108 PSOB Office Level (Death or Disability) 932 

8853 PSOB Office Level (Death or Disability) 36 

8412 PSOB Office Level (Death or Disability) 166 

8063 PSOB Office Level (Death or Disability) 198 

8049 PSOB Office Level (Death or Disability) 134 

7887 PSOB Office Level (Death or Disability) 226 

8352 PSOB Office Level (Death or Disability) 20 

8255 PSOB Office Level (Death or Disability) 62 

8363 PSOB Office Level (Death or Disability) 40 

8740 PSOB Office Level (Death or Disability) 25 

8260 PSOB Office Level (Death or Disability) 94 

8716 PSOB Office Level (Death or Disability) 38 

4259 PSOB Office Level (Death or Disability) 1123 

8611 PSOB Office Level (Death or Disability) 97 

8629 PSOB Office Level (Death or Disability) 17 

8259 PSOB Office Level (Death or Disability) 219 

7736 PSOB Office Level (Death or Disability) 300 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8903 PSOB Office Level (Education) 9 

8813 PSOB Office Level (Education) 44 

8618 PSOB Office Level (Education) 16 

8540 PSOB Office Level (Education) 12 

8449 PSOB Office Level (Education) 11 

8841 PSOB Office Level (Education) 30 

8619 PSOB Office Level (Education) 17 

8496 PSOB Office Level (Education) 19 

8932 PSOB Office Level (Education) 5 

8487 PSOB Office Level (Education) 7 

8497 PSOB Office Level (Education) 23 

8396 PSOB Office Level (Education) 21 

8815 PSOB Office Level (Education) 43 

8484 PSOB Office Level (Education) 14 

8461 PSOB Office Level (Education) 30 

8665 PSOB Office Level (Education) 14 

8942 PSOB Office Level (Education) 11 

8432 PSOB Office Level (Education) 25 

8433 PSOB Office Level (Education) 24 

8634 PSOB Office Level (Education) 33 

8666 PSOB Office Level (Education) 30 

8457 PSOB Office Level (Education) 7 

8539 PSOB Office Level (Education) 21 

8620 PSOB Office Level (Education) 18 

8667 PSOB Office Level (Education) 8 

8707 PSOB Office Level (Education) 28 

8462 PSOB Office Level (Education) 28 

8749 PSOB Office Level (Education) 41 

8530 PSOB Office Level (Education) 19 

8635 PSOB Office Level (Education) 26 

8686 PSOB Office Level (Education) 16 

8403 PSOB Office Level (Education) 7 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8463 PSOB Office Level (Education) 27 

8668 PSOB Office Level (Education) 12 

8669 PSOB Office Level (Education) 53 

8927 PSOB Office Level (Education) 11 

8670 PSOB Office Level (Education) 30 

8839 PSOB Office Level (Education) 8 

8464 PSOB Office Level (Education) 30 

8671 PSOB Office Level (Education) 32 

8672 PSOB Office Level (Education) 42 

8498 PSOB Office Level (Education) 22 

8722 PSOB Office Level (Education) 25 

8377 PSOB Office Level (Education) 29 

8499 PSOB Office Level (Education) 19 

8328 PSOB Office Level (Education) 42 

8486 PSOB Office Level (Education) 10 

8816 PSOB Office Level (Education) 38 

8750 PSOB Office Level (Education) 58 

8621 PSOB Office Level (Education) 18 

8500 PSOB Office Level (Education) 22 

8751 PSOB Office Level (Education) 67 

8434 PSOB Office Level (Education) 24 

8636 PSOB Office Level (Education) 27 

8541 PSOB Office Level (Education) 15 

8842 PSOB Office Level (Education) 28 

8482 PSOB Office Level (Education) 15 

8723 PSOB Office Level (Education) 21 

8904 PSOB Office Level (Education) 24 

8435 PSOB Office Level (Education) 9 

8488 PSOB Office Level (Education) 18 

8581 PSOB Office Level (Education) 36 

8687 PSOB Office Level (Education) 30 

8378 PSOB Office Level (Education) 24 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8688 PSOB Office Level (Education) 28 

8637 PSOB Office Level (Education) 21 

8480 PSOB Office Level (Education) 20 

8708 PSOB Office Level (Education) 10 

8905 PSOB Office Level (Education) 15 

8330 PSOB Office Level (Education) 62 

8875 PSOB Office Level (Education) 12 

8817 PSOB Office Level (Education) 56 

8724 PSOB Office Level (Education) 50 

8542 PSOB Office Level (Education) 29 

8725 PSOB Office Level (Education) 27 

8638 PSOB Office Level (Education) 20 

8543 PSOB Office Level (Education) 28 

8726 PSOB Office Level (Education) 25 

8639 PSOB Office Level (Education) 31 

8501 PSOB Office Level (Education) 8 

8878 PSOB Office Level (Education) 11 

8502 PSOB Office Level (Education) 7 

8924 PSOB Office Level (Education) 5 

8503 PSOB Office Level (Education) 8 

8504 PSOB Office Level (Education) 20 

8752 PSOB Office Level (Education) 58 

8489 PSOB Office Level (Education) 48 

8544 PSOB Office Level (Education) 32 

8753 PSOB Office Level (Education) 69 

8470 PSOB Office Level (Education) 25 

8943 PSOB Office Level (Education) 4 

8622 PSOB Office Level (Education) 18 

8505 PSOB Office Level (Education) 19 

8490 PSOB Office Level (Education) 4 

8545 PSOB Office Level (Education) 26 

8818 PSOB Office Level (Education) 36 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8397 PSOB Office Level (Education) 10 

8840 PSOB Office Level (Education) 15 

8379 PSOB Office Level (Education) 39 

8506 PSOB Office Level (Education) 29 

8417 PSOB Office Level (Education) 19 

8673 PSOB Office Level (Education) 42 

8507 PSOB Office Level (Education) 8 

8640 PSOB Office Level (Education) 29 

8546 PSOB Office Level (Education) 18 

8398 PSOB Office Level (Education) 11 

8754 PSOB Office Level (Education) 66 

8582 PSOB Office Level (Education) 22 

8471 PSOB Office Level (Education) 29 

8641 PSOB Office Level (Education) 28 

8583 PSOB Office Level (Education) 28 

8819 PSOB Office Level (Education) 41 

8642 PSOB Office Level (Education) 14 

8584 PSOB Office Level (Education) 20 

8508 PSOB Office Level (Education) 30 

8472 PSOB Office Level (Education) 23 

8860 PSOB Office Level (Education) 20 

8399 PSOB Office Level (Education) 8 

8418 PSOB Office Level (Education) 15 

8933 PSOB Office Level (Education) 7 

8643 PSOB Office Level (Education) 14 

8902 PSOB Office Level (Education) 15 

8689 PSOB Office Level (Education) 29 

8458 PSOB Office Level (Education) 6 

8820 PSOB Office Level (Education) 35 

8585 PSOB Office Level (Education) 28 

8906 PSOB Office Level (Education) 21 

8547 PSOB Office Level (Education) 20 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8674 PSOB Office Level (Education) 31 

8465 PSOB Office Level (Education) 23 

8821 PSOB Office Level (Education) 19 

8822 PSOB Office Level (Education) 37 

8332 PSOB Office Level (Education) 41 

8690 PSOB Office Level (Education) 16 

8333 PSOB Office Level (Education) 52 

8473 PSOB Office Level (Education) 26 

8365 PSOB Office Level (Education) 25 

8916 PSOB Office Level (Education) 22 

8548 PSOB Office Level (Education) 15 

8531 PSOB Office Level (Education) 19 

8586 PSOB Office Level (Education) 13 

8549 PSOB Office Level (Education) 49 

8509 PSOB Office Level (Education) 19 

8532 PSOB Office Level (Education) 19 

8882 PSOB Office Level (Education) 15 

8755 PSOB Office Level (Education) 55 

8366 PSOB Office Level (Education) 23 

8550 PSOB Office Level (Education) 21 

8675 PSOB Office Level (Education) 36 

8727 PSOB Office Level (Education) 48 

8450 PSOB Office Level (Education) 14 

8756 PSOB Office Level (Education) 50 

8728 PSOB Office Level (Education) 21 

8644 PSOB Office Level (Education) 45 

8481 PSOB Office Level (Education) 20 

8676 PSOB Office Level (Education) 12 

8380 PSOB Office Level (Education) 24 

8861 PSOB Office Level (Education) 53 

8729 PSOB Office Level (Education) 22 

8709 PSOB Office Level (Education) 10 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8587 PSOB Office Level (Education) 18 

8757 PSOB Office Level (Education) 54 

8551 PSOB Office Level (Education) 39 

8474 PSOB Office Level (Education) 26 

8901 PSOB Office Level (Education) 13 

8588 PSOB Office Level (Education) 26 

8589 PSOB Office Level (Education) 23 

8879 PSOB Office Level (Education) 6 

8485 PSOB Office Level (Education) 10 

8533 PSOB Office Level (Education) 19 

8691 PSOB Office Level (Education) 22 

8814 PSOB Office Level (Education) 25 

8552 PSOB Office Level (Education) 20 

8880 PSOB Office Level (Education) 5 

8758 PSOB Office Level (Education) 59 

8590 PSOB Office Level (Education) 26 

8591 PSOB Office Level (Education) 28 

8381 PSOB Office Level (Education) 25 

8645 PSOB Office Level (Education) 31 

8553 PSOB Office Level (Education) 15 

8862 PSOB Office Level (Education) 15 

8692 PSOB Office Level (Education) 29 

8934 PSOB Office Level (Education) 7 

8907 PSOB Office Level (Education) 14 

8646 PSOB Office Level (Education) 35 

8475 PSOB Office Level (Education) 22 

8554 PSOB Office Level (Education) 36 

8677 PSOB Office Level (Education) 69 

8935 PSOB Office Level (Education) 4 

8555 PSOB Office Level (Education) 15 

8730 PSOB Office Level (Education) 25 

8759 PSOB Office Level (Education) 49 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8534 PSOB Office Level (Education) 19 

8623 PSOB Office Level (Education) 18 

8556 PSOB Office Level (Education) 16 

8876 PSOB Office Level (Education) 11 

8863 PSOB Office Level (Education) 14 

8823 PSOB Office Level (Education) 43 

8824 PSOB Office Level (Education) 35 

8592 PSOB Office Level (Education) 13 

8593 PSOB Office Level (Education) 33 

8917 PSOB Office Level (Education) 22 

8382 PSOB Office Level (Education) 22 

8864 PSOB Office Level (Education) 15 

8400 PSOB Office Level (Education) 9 

8678 PSOB Office Level (Education) 10 

8557 PSOB Office Level (Education) 56 

8760 PSOB Office Level (Education) 96 

8419 PSOB Office Level (Education) 18 

8647 PSOB Office Level (Education) 32 

8648 PSOB Office Level (Education) 33 

8466 PSOB Office Level (Education) 49 

8510 PSOB Office Level (Education) 19 

8558 PSOB Office Level (Education) 37 

8476 PSOB Office Level (Education) 23 

8761 PSOB Office Level (Education) 44 

8559 PSOB Office Level (Education) 35 

8649 PSOB Office Level (Education) 26 

8762 PSOB Office Level (Education) 62 

8883 PSOB Office Level (Education) 12 

8483 PSOB Office Level (Education) 14 

8650 PSOB Office Level (Education) 33 

8404 PSOB Office Level (Education) 14 

8763 PSOB Office Level (Education) 55 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8693 PSOB Office Level (Education) 14 

8731 PSOB Office Level (Education) 47 

8491 PSOB Office Level (Education) 11 

8560 PSOB Office Level (Education) 26 

8561 PSOB Office Level (Education) 35 

8562 PSOB Office Level (Education) 32 

8563 PSOB Office Level (Education) 12 

8710 PSOB Office Level (Education) 28 

8564 PSOB Office Level (Education) 27 

8511 PSOB Office Level (Education) 11 

7807 PSOB Office Level (Education) 315 

8436 PSOB Office Level (Education) 25 

8825 PSOB Office Level (Education) 39 

8512 PSOB Office Level (Education) 8 

7949 PSOB Office Level (Education) 9 

8923 PSOB Office Level (Education) 5 

8492 PSOB Office Level (Education) 16 

8826 PSOB Office Level (Education) 39 

8338 PSOB Office Level (Education) 49 

8732 PSOB Office Level (Education) 21 

8594 PSOB Office Level (Education) 60 

7982 PSOB Office Level (Education) 208 

8513 PSOB Office Level (Education) 21 

8651 PSOB Office Level (Education) 29 

8565 PSOB Office Level (Education) 15 

8595 PSOB Office Level (Education) 21 

8514 PSOB Office Level (Education) 9 

8566 PSOB Office Level (Education) 28 

8596 PSOB Office Level (Education) 26 

8597 PSOB Office Level (Education) 16 

8384 PSOB Office Level (Education) 29 

8694 PSOB Office Level (Education) 28 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8567 PSOB Office Level (Education) 12 

8843 PSOB Office Level (Education) 20 

8598 PSOB Office Level (Education) 27 

8599 PSOB Office Level (Education) 16 

8568 PSOB Office Level (Education) 41 

8451 PSOB Office Level (Education) 11 

8624 PSOB Office Level (Education) 18 

8652 PSOB Office Level (Education) 14 

8733 PSOB Office Level (Education) 48 

8679 PSOB Office Level (Education) 12 

8385 PSOB Office Level (Education) 14 

8695 PSOB Office Level (Education) 14 

8931 PSOB Office Level (Education) 10 

8827 PSOB Office Level (Education) 41 

8696 PSOB Office Level (Education) 47 

8928 PSOB Office Level (Education) 8 

8285 PSOB Office Level (Education) 84 

8386 PSOB Office Level (Education) 127 

8865 PSOB Office Level (Education) 27 

8697 PSOB Office Level (Education) 32 

8884 PSOB Office Level (Education) 27 

8600 PSOB Office Level (Education) 22 

8828 PSOB Office Level (Education) 40 

8569 PSOB Office Level (Education) 25 

8439 PSOB Office Level (Education) 61 

8625 PSOB Office Level (Education) 18 

8881 PSOB Office Level (Education) 12 

8698 PSOB Office Level (Education) 34 

8764 PSOB Office Level (Education) 61 

8653 PSOB Office Level (Education) 14 

8342 PSOB Office Level (Education) 41 

8367 PSOB Office Level (Education) 23 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8699 PSOB Office Level (Education) 39 

8343 PSOB Office Level (Education) 40 

8626 PSOB Office Level (Education) 18 

8680 PSOB Office Level (Education) 35 

8347 PSOB Office Level (Education) 42 

8601 PSOB Office Level (Education) 13 

8369 PSOB Office Level (Education) 23 

8570 PSOB Office Level (Education) 33 

8387 PSOB Office Level (Education) 31 

8734 PSOB Office Level (Education) 53 

8373 PSOB Office Level (Education) 21 

8388 PSOB Office Level (Education) 17 

8389 PSOB Office Level (Education) 15 

8383 PSOB Office Level (Education) 22 

8402 PSOB Office Level (Education) 10 

8401 PSOB Office Level (Education) 17 

8765 PSOB Office Level (Education) 44 

8420 PSOB Office Level (Education) 18 

8440 PSOB Office Level (Education) 32 

8990 PSOB Office Level (Education) 15 

8829 PSOB Office Level (Education) 34 

8422 PSOB Office Level (Education) 21 

8423 PSOB Office Level (Education) 25 

8437 PSOB Office Level (Education) 9 

8602 PSOB Office Level (Education) 21 

8866 PSOB Office Level (Education) 13 

8830 PSOB Office Level (Education) 46 

8438 PSOB Office Level (Education) 44 

8441 PSOB Office Level (Education) 25 

8442 PSOB Office Level (Education) 29 

8479 PSOB Office Level (Education) 37 

8477 PSOB Office Level (Education) 29 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8900 PSOB Office Level (Education) 11 

8478 PSOB Office Level (Education) 27 

8493 PSOB Office Level (Education) 13 

8515 PSOB Office Level (Education) 8 

8766 PSOB Office Level (Education) 60 

8516 PSOB Office Level (Education) 37 

8535 PSOB Office Level (Education) 23 

8571 PSOB Office Level (Education) 32 

8603 PSOB Office Level (Education) 22 

8607 PSOB Office Level (Education) 28 

8606 PSOB Office Level (Education) 27 

8604 PSOB Office Level (Education) 13 

8605 PSOB Office Level (Education) 26 

8681 PSOB Office Level (Education) 69 

8627 PSOB Office Level (Education) 9 

8655 PSOB Office Level (Education) 35 

8657 PSOB Office Level (Education) 25 

8656 PSOB Office Level (Education) 36 

8658 PSOB Office Level (Education) 32 

8654 PSOB Office Level (Education) 48 

8659 PSOB Office Level (Education) 25 

8660 PSOB Office Level (Education) 25 

8682 PSOB Office Level (Education) 39 

8700 PSOB Office Level (Education) 16 

8768 PSOB Office Level (Education) 67 

8735 PSOB Office Level (Education) 52 

8736 PSOB Office Level (Education) 53 

8769 PSOB Office Level (Education) 61 

8737 PSOB Office Level (Education) 49 

8770 PSOB Office Level (Education) 61 

8767 PSOB Office Level (Education) 60 

8738 PSOB Office Level (Education) 47 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

8748 PSOB Office Level (Education) 55 

8747 PSOB Office Level (Education) 54 

8771 PSOB Office Level (Education) 53 

8772 PSOB Office Level (Education) 29 

8833 PSOB Office Level (Education) 26 

8832 PSOB Office Level (Education) 28 

8831 PSOB Office Level (Education) 36 

8838 PSOB Office Level (Education) 14 

8877 PSOB Office Level (Education) 13 

8885 PSOB Office Level (Education) 13 

8897 PSOB Office Level (Education) 11 

8936 PSOB Office Level (Education) 8 

8898 PSOB Office Level (Education) 7 

8899 PSOB Office Level (Education) 5 

8913 PSOB Office Level (Education) 7 

8929 PSOB Office Level (Education) 13 

8922 PSOB Office Level (Education) 6 

8925 PSOB Office Level (Education) 11 

8926 PSOB Office Level (Education) 11 

767 Hearing Officer Appeal 267 

1368 Hearing Officer Appeal 306 

938 Hearing Officer Appeal 1629 

1898 Hearing Officer Appeal 1207 

2461 Hearing Officer Appeal 2322 

524 Hearing Officer Appeal 817 

3649 Hearing Officer Appeal 603 

1129 Hearing Officer Appeal 672 

1120 Hearing Officer Appeal 685 

3209 Hearing Officer Appeal 947 

324 Hearing Officer Appeal 960 

3419 Hearing Officer Appeal 776 

3780 Hearing Officer Appeal 518 
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Anonymized 

Identifying 

Claim Number Level Determined 
Duration from Date Claim Submitted to the Bureau2  

 to Date Claim Determined, in Days 

3102 Hearing Officer Appeal 470 

1011 Hearing Officer Appeal 572 

756 Hearing Officer Appeal 682 

6200 Hearing Officer Appeal 616 

6220 Hearing Officer Appeal 453 

6792 Hearing Officer Appeal 617 

7024 Hearing Officer Appeal 494 

7290 Hearing Officer Appeal 316 

1150 BJA Director Appeal 954 

1944 BJA Director Appeal 797 

728 BJA Director Appeal 138 

71 BJA Director Appeal 2013 

75 BJA Director Appeal 2365 

681 BJA Director Appeal 1073 

3716 BJA Director Appeal 217 

4335 BJA Director Appeal 963 

3102 BJA Director Appeal 43 

 

C. As of the last day of the 180-day period preceding this report (5/20/20), the total number of 

claims3 submitted to the Bureau4 on or before that date for which a final determination has not 

been made:  566 

PSOB Office Level (Death or Disability):  333 
PSOB Office Level (Education):  8 
Hearing Officer Appeal Level:  169 

                                                           
3 While these numbers address the total number of claims submitted during the 180-day period preceding this 
report (11/23/19 – 5/20/20) for which a final determination has not been made, they do not address the 
applications submitted during the specified period. (Applications are distinguished here from claims since they do 
not yet contain the basic required documentation needed to become claims.) The total number of applications 
containing either a Part A, Part B, or both Parts A and B which were submitted during the specified period was: 233 
(with 40 of these applications having since become claims). Of these 233 applications, 50 were 9/11-related (with 9 
of these applications having since become claims). 
4 For death and disability claims at the PSOB Office level, the date the claim was submitted to the Bureau is the 
date on which initial claim documentation was filed by the claimant; for Hearing Officer Appeals, the date the 
claim was submitted to the Bureau is the date on which the Hearing Officer appeal was filed by the claimant; for 
BJA Director Appeals, the date the claim was submitted to the Bureau is the date on which the BJA Director appeal 
was filed by the claimant; and for education claims, the date the claim was submitted to the Bureau is the date on 
which all claim documentation was submitted by the claimant for that educational term or terms. 
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BJA Director Appeal Level:  56 
 

D. As of the last day of the 180-day period preceding this report (5/20/20), the total number of 

claims submitted to the Bureau on or before the date that is 1 year before that date (5/20/19) 

for which a final determination has not been made:  303 

PSOB Office Level (Death or Disability):  133 
PSOB Office Level (Education):  0 
Hearing Officer Appeal Level:  131 
BJA Director Appeal Level:  39 

 

E. For each claim described in D., a detailed description of the basis for delay 

 

Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

3295 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1220 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1779 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

201 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2570 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1235 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

 

Documentation from Agency Pending 

738 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

839 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3005 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

494 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3729 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3397 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3816 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2179 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4218 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

456 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1236 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1036 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

421 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4341 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3144 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6106 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6111 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending                                                      

 

Documentation from Agency Pending 

6218 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending                                                      

 

Documentation from Agency Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

6297 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6494 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6501 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3584 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Cause of Death  

 

Documentation from Claimant Pending  

 

Documentation from Agency Pending 

4301 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4204 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

778 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury  

 

Documentation from Claimant Pending  

 

Documentation from Agency Pending 

43 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer; 

Cause of Death; Pending Regulations 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3515 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Potential Limitation on Payment - 

Intentional Misconduct; Pending Regulations 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1121 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer; 

Cause of Death; Pending Regulations 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

1407 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Agency 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2644 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer; 

Cause of Death; Pending Regulations 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2196 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Line of Duty Injury - Line 

of Duty Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

522 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2298 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer; 

Cause of Death; Pending Regulations 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

618 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2412 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3947 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

787 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

 

Documentation from Agency Pending 

1987 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3428 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3651 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Line of Duty Injury - Line of Duty Activity or 

Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

12 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication; Eligibility of Survivors / Beneficiaries; 

Adverse Claimants 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2066 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1866 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1005 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2219 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Agency Pending 

2535 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

3357 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Potential Limitation on Payment - 

Intentional Misconduct 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3186 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

 

Documentation from Claimant Pending  

 

Documentation from Agency Pending 

2692 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Training Exercise or Fitness Program  

 

Documentation from Claimant Pending  

 

Documentation from Agency Pending 

2503 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3467 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2093 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1352 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Cause of Death 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1552 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

704 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3410 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

3258 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

323 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

2281 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer 

4434 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6126 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6112 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6201 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6221 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Injury; Causation Between Death 

and Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6266 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication 

6504 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

6785 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting; Potential Limitation on Payment - Gross 

Negligence 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6839 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Potential Limitation on Payment - 

Gross Negligence 

 

Documentation from Claimant Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

 

Documentation from Agency Pending 

6907 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability; 

Pending Regulations; Pending Legislation  

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6871 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6980 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

7069 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7023 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

7193 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7232 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7123 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

7235 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability                                                                                

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6987 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7217 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

7220 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

7251 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6840 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7261 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7270 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7301 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer 

7316 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7322 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Line of Duty Injury - Line 

of Duty Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7353 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

 

On Hold per Request of Claimant  

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6815 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

7382 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability  

 

Documentation from Claimant Pending 



  

30 
 

 

Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

 

Documentation from Agency Pending 

7381 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

7463 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7393 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7423 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

6810 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Line of Duty Injury - Line 

of Duty Activity or Action 

 

Documentation from Claimant Pending                                  

 

Documentation from Agency Pending 

7470 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7469 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Status as a Public Safety Officer 

6845 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7564 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

7489 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Training Exercise or Fitness Program 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7496 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7493 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting 

7514 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7550 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Causation Between Death and 

Injury 

7568 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7597 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

7598 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

6812 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim; Cause of Death 

 

Documentation from Claimant Pending                                      

 

Documentation from Agency Pending 

7657 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

7660 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

7662 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Onset of the Heart Attack, 

Stroke, or Vascular Rupture 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7700 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

7712 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7714 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability  

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7738 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Onset of the Heart Attack, Stroke, or Vascular 

Rupture 

                                                                                      

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7741 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Pending Legislation 

7743 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Pending Legislation 

7761 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 
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Claim Number Level Pending Basis for Delay 

7765 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

7778 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Training Exercise or 

Fitness Program; Onset of the Heart Attack, Stroke, or 

Vascular Rupture                                                                                              

 

Documentation from Claimant Pending 

7797 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7801 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

7804 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

7808 PSOB Office Level (Death or Disability) Documentation from Claimant Pending  

 

Documentation from Agency Pending 

7814 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

7822 PSOB Office Level (Death or Disability) Documentation from Claimant Pending 

7688 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

3563 Hearing Officer Appeal Complex Claim - Issue(s): Injury 

 

On Hold per Request of Claimant 

3398 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

3426 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action; Injured Based on Status as a Public Safety 

Officer 

1957 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

620 Hearing Officer Appeal Injured Prior to Enactment of PSOB Disability Benefit 

2552 Hearing Officer Appeal Documentation from Claimant Pending 

3861 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Hearing Officer Reassignment 

 

Documentation from Claimant Pending 

899 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

788 Hearing Officer Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication 

3213 Hearing Officer Appeal Complex Claim - Issue(s): Adverse Claimants 

2275 Hearing Officer Appeal On Hold per Request of Claimant 
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3149 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

1763 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Pending Hearing Date 

793 Hearing Officer Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3206 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

1534 Hearing Officer Appeal Complex Claim - Issue(s): Injury; Causation Between Death 

and Injury 

 

On Hold per Request of Claimant 

 

Documentation from Claimant Pending 

1959 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer; 

Status as a Public Safety Agency 

1996 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Line of Duty Injury - Line of Duty Activity or 

Action 

408 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

3480 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Hearing Officer Reassignment 

 

Documentation from Claimant Pending 

3328 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

176 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

11 Hearing Officer Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Gross Negligence; Pending Hearing Date 

328 Hearing Officer Appeal Complex Claim - Issue(s): Injury; Causation Between Death 

and Injury; On Hold per Request of Claimant 

 

Documentation from Claimant Pending 

1449 Hearing Officer Appeal Documentation from Claimant Pending 
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37 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

3711 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2892 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

4063 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

2834 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

1539 Hearing Officer Appeal Complex Claim - Issue(s): Cause of Death 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1088 Hearing Officer Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Suicide 

1938 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1278 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

 

Pending Hearing Date 

1345 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

4142 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Hearing Officer Reassignment 

3348 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2216 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability  

 

Documentation from Claimant Pending 

2289 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

2635 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

2026 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

867 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 
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2238 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer; 

Status as a Public Safety Agency; Line of Duty Injury - Injured 

Based on Status as a Public Safety Officer 

2028 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

811 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Training Exercise or 

Fitness Program 

63 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Onset of the Heart Attack, Stroke, or Vascular 

Rupture 

742 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

1328 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

2750 Hearing Officer Appeal Complex Claim - Issue(s): Cause of Death 

3393 Hearing Officer Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication 

1760 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Onset of the Heart Attack, Stroke, or Vascular 

Rupture 

2431 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Hearing Officer Reassignment 

 

Pending Hearing Date 

 

Documentation from Claimant Pending 

1708 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

4020 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1597 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

733 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

3059 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action; Authorized Commuting 

 

Documentation from Claimant Pending 

4043 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

3228 Hearing Officer Appeal Complex Claim - Issue(s): Injury 
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2780 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

4383 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2993 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

3918 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2384 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

3592 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

4379 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

3420 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Adverse Claimants 

 

On Hold per Request of Claimant 

2974 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

141 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Adverse Claimants 

775 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer 

455 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

798 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

4231 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

3170 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Training Exercise or Fitness Program 

1805 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Onset of the Heart Attack, Stroke, or Vascular 

Rupture 

4337 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer 

1867 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Training Exercise or 

Fitness Program 

 

Documentation from Claimant Pending 
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2864 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1652 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

890 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Authorized 

Commuting 

352 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

4326 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Onset of the Heart Attack, 

Stroke, or Vascular Rupture 

552 Hearing Officer Appeal Complex Claim - Issue(s): Causation Between Death and 

Injury  

1156 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer 

1487 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

634 Hearing Officer Appeal Complex Claim - Issue(s): Adverse Claimants 

 

Documentation from Claimant Pending 

2630 Hearing Officer Appeal Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3251 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

2286 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

2958 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

2718 Hearing Officer Appeal Complex Claim - Issue(s): Status as a Public Safety Officer 

2521 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

2803 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

3631 Hearing Officer Appeal Complex Claim - Issue(s): Causation Between Death and 

Injury  

6153 Hearing Officer Appeal Complex Claim: Issue(s): Status as a Public Safety Officer; 

Cause of Death 

6180 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 
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6198 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / Beneficiaries 

6344 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

6488 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

6503 Hearing Officer Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

245 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1997 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1546 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1149 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1102 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

2217 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

76 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1054 Hearing Officer Appeal On Hold per Request of Claimant 

3042 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

6129 Hearing Officer Appeal Complex Claim - Issue(s): Injury; Pending Hearing Date 

6092 Hearing Officer Appeal Documentation from Claimant Pending 

6107 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

6155 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

6267 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

6326 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7021 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

7073 Hearing Officer Appeal Complex Claim - Issue(s): Cause of Death 

7099 Hearing Officer Appeal Complex Claim - Issue(s): Causation Between Death and 

Injury 

7101 Hearing Officer Appeal Complex Claim - Issue(s): Injury; Cause of Death; Heart 

Attack, Stroke, or Vascular Rupture Claim - Eligible Activity 

Within 24 Hours of Heart Attack, Stroke, or Vascular Rupture; 

Potential Limitation on Payment - Suicide 

6818 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  
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7219 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

6586 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

6906 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7228 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7230 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7236 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7238 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7302 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action  

7380 Hearing Officer Appeal Complex Claim - Issue(s): Causation Between Death and 

Injury  

7298 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

7571 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

112 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

3306 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture; Training Exercise or 

Fitness Program; Causation Between Death and Injury 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4382 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability  

 

Documentation from Claimant Pending 

1492 BJA Director Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Gross Negligence; Intentional Misconduct 

32 BJA Director Appeal Complex Claim - Issue(s): Causation Between Death and 

Injury 

 

Documentation from Claimant Pending 

85 BJA Director Appeal Complex Claim - Issue(s): Injury 

2895 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability; 

Status as a Public Safety Officer 
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4236 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2758 BJA Director Appeal Complex Claim - Issue(s): Injury; Cause of Death; Line of Duty 

Injury - Line of Duty Activity or Action 

2932 BJA Director Appeal Complex Claim - Issue(s): Potential Limitation on Payment - 

Voluntary Intoxication, Gross Negligence, Intentional 

Misconduct 

2548 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Training Exercise or Fitness Program 

4170 BJA Director Appeal Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Adverse Claimants 

 

Documentation from Claimant Pending 

1645 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

782 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

3812 BJA Director Appeal Complex Claim - Issue(s): Pending Legislation 

 

On Hold per Request of Claimant 

2930 BJA Director Appeal Complex Claim - Issue(s): Injury; Line of Duty Injury - Line of 

Duty Activity or Action 

 

Documentation from Claimant Pending 

3333 BJA Director Appeal Complex Claim - Issue(s): Injury 

1907 BJA Director Appeal Complex Claim - Issue(s): Injury; Total and Permanent 

Disability; Pending Legislation 

 

Documentation from Claimant Pending 

3934 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability; 

Injury 

 

Documentation from Claimant Pending 

4039 BJA Director Appeal Complex Claim - Issue(s): Injury; Total and Permanent 

Disability 

4153 BJA Director Appeal Complex Claim - Issue(s): Injury; Total and Permanent 

Disability  

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2768 BJA Director Appeal Complex Claim - Issue(s): Injury 
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2460 BJA Director Appeal Complex Claim - Issue(s): Injury; Cause of Death; Line of Duty 

Injury - Line of Duty Activity or Action 

3601 BJA Director Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

On Hold per Request of Claimant 

1672 BJA Director Appeal Complex Claim - Issue(s): Status as a Public Safety Officer 

830 BJA Director Appeal Complex Claim - Issue(s): Injury; Total and Permanent 

Disability 

 

Documentation from Claimant Pending 

357 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

1089 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

3004 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability; 

Pending Legislation 

 

Documentation from Claimant Pending  

1624 BJA Director Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3670 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

1506 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

1294 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2545 BJA Director Appeal Complex Claim - Issue(s): Injury 

 

Documentation from Claimant Pending 

785 BJA Director Appeal Complex Claim - Issue(s): Heart Attack, Stroke, or Vascular 

Rupture Claim - Eligible Activity Within 24 Hours of Heart 

Attack, Stroke, or Vascular Rupture 

304 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2320 BJA Director Appeal Complex Claim - Issue(s): Injury 

2629 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability    

 

Documentation from Claimant Pending 
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3995 BJA Director Appeal Complex Claim - Issue(s): Injury; Causation Between Death 

and Injury 

 

Documentation from Claimant Pending 

 

F. As of the last day of the 180-day period preceding this report (5/20/20), the total number of 

claims submitted to the Bureau on or before that date relating to exposure due to September 

11th, 2001, terrorism attacks for which a final determination has not been made:  88 

PSOB Office Level (Death or Disability):  71 
Hearing Officer Appeal Level:  14 
BJA Director Appeal Level:  3 
 

G. As of the last day of the 180-day period preceding this report (5/20/20), the total number of 

claims submitted to the Bureau on or before the date that is 1 year before that date (5/20/19) 

relating to exposure due to the September 11th, 2001, terrorism attacks for which a final 

determination has not been made:  41 

PSOB Office Level (Death or Disability):  34 
Hearing Officer Appeal Level:  5 
BJA Director Appeal Level:  2 

 

H. For each claim described in G., a detailed description of the basis for delay 

 

Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

3295 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1220 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1779 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 
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201 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2570 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1235 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

738 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

839 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3005 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

494 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3397 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

3816 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 
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Documentation from Agency Pending 

4218 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

456 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1236 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1036 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

421 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4341 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6106 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6111 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending                                                      

 

Documentation from Agency Pending 
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6218 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending                                                      

 

Documentation from Agency Pending 

4301 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

4204 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

522 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

618 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

2412 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

1987 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6201 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7069 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 
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Anonymized 

Identifying 

Claim Number Level Pending Basis for Delay 

 

Documentation from Agency Pending 

7193 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

6987 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7463 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): 9/11 Exposure Claim Without a 

Public Ruling from VCF or WTCHP 

 

Documentation from Claimant Pending 

 

Documentation from Agency Pending 

7564 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

7688 PSOB Office Level (Death or Disability) Complex Claim - Issue(s): Total and Permanent Disability 

1996 Hearing Officer Appeal Complex Claim - Issue(s): Eligibility of Survivors / 

Beneficiaries; Line of Duty Injury - Line of Duty Activity or 

Action 

3711 Hearing Officer Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

2834 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

742 Hearing Officer Appeal Complex Claim - Issue(s): Line of Duty Injury - Line of Duty 

Activity or Action 

634 Hearing Officer Appeal Complex Claim - Issue(s): Adverse Claimants 

 

Documentation from Claimant Pending 

2895 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability; 

Status as a Public Safety Officer 

4236 BJA Director Appeal Complex Claim - Issue(s): Total and Permanent Disability 

 

Documentation from Claimant Pending 

 

I. Total number of claims submitted to the Bureau relating to exposure due to the September 11th, 

2001, terrorism attacks for which a final determination was made during the 180-day period 
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preceding this report (11/23/19 – 5/20/20), and the average award amount for any such claims 

that were approved 

 

 Total number of claims submitted to the Bureau relating to exposure due to the 

September 11th, 2001, terrorism attacks for which a final determination5 was made 

during the 180-day period preceding this report (11/23/19 – 5/20/20):  39 

 

 Average award amount6 for any such claims that were approved7:  $134,416.92 

 

J. The result of each claim for which a final determination was made during the 180-day period 

preceding this report (11/23/19 – 5/20/20), including the number of claims rejected and the 

basis for any denial of benefits 

Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

7994 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8616 PSOB Office Level (Death or Disability) Approval N/A 

8469 PSOB Office Level (Death or Disability) Approval N/A 

7971 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8013 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8199 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8774 PSOB Office Level (Death or Disability) Approval N/A 

7518 PSOB Office Level (Death or Disability) Denial Not a Public Safety Officer 

8321 PSOB Office Level (Death or Disability) Approval N/A 

8741 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8069 PSOB Office Level (Death or Disability) Approval N/A 

536 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8580 PSOB Office Level (Death or Disability) Approval N/A 

8856 PSOB Office Level (Death or Disability) Approval N/A 

                                                           
5 This figure includes approvals as well as denials. Of the 39 9/11-related claims determined during the 180-day 
period (11/23/19 – 5/20/20), 24 were approvals and 15 were denials. 
6 The award amount denotes the award amount actually paid by PSOB, rather than the total PSOB benefit amount 
for which the claimant(s) may have been eligible less offsets under the September 11th Victim Compensation Fund 
of 2001 (VCF). It should be noted that payments of $0.00 are included in the calculation of the average award 
amount. 
7 Of the 24 9/11-related claim approvals for this reporting period, two were Hearing Officer Appeal approvals. 
While included in the total of 9/11-related approvals, these approvals were excluded from the average award 
amount for approved claims as Hearing Officer Appeal approvals automatically result in BJA Director Appeals, with 
awards only issued when the resulting BJA Director Appeal is approved. 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8522 PSOB Office Level (Death or Disability) Approval N/A 

8295 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8297 PSOB Office Level (Death or Disability) Approval N/A 

8685 PSOB Office Level (Death or Disability) Approval N/A 

8711 PSOB Office Level (Death or Disability) Approval N/A 

8714 PSOB Office Level (Death or Disability) Approval N/A 

8060 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8576 PSOB Office Level (Death or Disability) Approval N/A 

7840 PSOB Office Level (Death or Disability) Approval N/A 

7992 PSOB Office Level (Death or Disability) Approval N/A 

8577 PSOB Office Level (Death or Disability) Approval N/A 

8868 PSOB Office Level (Death or Disability) Approval N/A 

8886 PSOB Office Level (Death or Disability) Approval N/A 

8391 PSOB Office Level (Death or Disability) Approval N/A 

8834 PSOB Office Level (Death or Disability) Approval N/A 

8715 PSOB Office Level (Death or Disability) Approval N/A 

8118 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7889 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8427 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8446 PSOB Office Level (Death or Disability) Approval N/A 

8303 PSOB Office Level (Death or Disability) Approval N/A 

7803 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

7392 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

1349 PSOB Office Level (Death or Disability) Approval N/A 

8520 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8454 PSOB Office Level (Death or Disability) Approval N/A 

8608 PSOB Office Level (Death or Disability) Approval N/A 

7816 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7252 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7777 PSOB Office Level (Death or Disability) Approval N/A 

7224 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

1644 PSOB Office Level (Death or Disability) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

7708 PSOB Office Level (Death or Disability) Approval N/A 

7964 PSOB Office Level (Death or Disability) Approval N/A 

8683 PSOB Office Level (Death or Disability) Approval N/A 

7237 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8617 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8071 PSOB Office Level (Death or Disability) Approval N/A 

8120 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8782 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

7967 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8495 PSOB Office Level (Death or Disability) Approval N/A 

8201 PSOB Office Level (Death or Disability) Approval N/A 

8356 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8517 PSOB Office Level (Death or Disability) Approval N/A 

8743 PSOB Office Level (Death or Disability) Approval N/A 

8867 PSOB Office Level (Death or Disability) Approval N/A 

7796 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8859 PSOB Office Level (Death or Disability) Approval N/A 

8519 PSOB Office Level (Death or Disability) Approval N/A 

8704 PSOB Office Level (Death or Disability) Approval N/A 

8459 PSOB Office Level (Death or Disability) Approval N/A 

8091 PSOB Office Level (Death or Disability) Approval N/A 

7913 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8798 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8264 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

7780 PSOB Office Level (Death or Disability) Approval N/A 

6868 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8613 PSOB Office Level (Death or Disability) Approval N/A 

7883 PSOB Office Level (Death or Disability) Approval N/A 

7613 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

2327 PSOB Office Level (Death or Disability) Approval N/A 

8012 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

6847 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8200 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7170 PSOB Office Level (Death or Disability) Approval N/A 

7972 PSOB Office Level (Death or Disability) Approval N/A 

6824 PSOB Office Level (Death or Disability) Approval N/A 

7664 PSOB Office Level (Death or Disability) Approval N/A 

8362 PSOB Office Level (Death or Disability) Approval N/A 

2624 PSOB Office Level (Death or Disability) Approval N/A 

7864 PSOB Office Level (Death or Disability) Approval N/A 

8393 PSOB Office Level (Death or Disability) Approval N/A 

8257 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

7962 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8579 PSOB Office Level (Death or Disability) Approval N/A 

7766 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8916 PSOB Office Level (Death or Disability) Approval N/A 

2814 PSOB Office Level (Death or Disability) Denial Not a Public Safety Officer 

7842 PSOB Office Level (Death or Disability) Approval N/A 

7843 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8739 PSOB Office Level (Death or Disability) Approval N/A 

7293 PSOB Office Level (Death or Disability) Denial Not a Public Safety Officer 

8085 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7961 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8444 PSOB Office Level (Death or Disability) Approval N/A 

7970 PSOB Office Level (Death or Disability) Approval N/A 

8702 PSOB Office Level (Death or Disability) Approval N/A 

8632 PSOB Office Level (Death or Disability) Approval N/A 

3072 PSOB Office Level (Death or Disability) Approval N/A 

8537 PSOB Office Level (Death or Disability) Approval N/A 

8468 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8300 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity, Not Totally 

and Permanently Disabled 

8394 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8705 PSOB Office Level (Death or Disability) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8443 PSOB Office Level (Death or Disability) Approval N/A 

8628 PSOB Office Level (Death or Disability) Approval N/A 

8242 PSOB Office Level (Death or Disability) Denial Not a Public Safety Officer, Not Totally and 

Permanently Disabled 

8615 PSOB Office Level (Death or Disability) Approval N/A 

8456 PSOB Office Level (Death or Disability) Approval N/A 

8405 PSOB Office Level (Death or Disability) Approval N/A 

7863 PSOB Office Level (Death or Disability) Approval N/A 

8575 PSOB Office Level (Death or Disability) Approval N/A 

8301 PSOB Office Level (Death or Disability) Approval N/A 

7920 PSOB Office Level (Death or Disability) Approval N/A 

8319 PSOB Office Level (Death or Disability) Approval N/A 

7783 PSOB Office Level (Death or Disability) Approval N/A 

8453 PSOB Office Level (Death or Disability) Approval N/A 

8375 PSOB Office Level (Death or Disability) Approval N/A 

8538 PSOB Office Level (Death or Disability) Approval N/A 

8703 PSOB Office Level (Death or Disability) Approval N/A 

8869 PSOB Office Level (Death or Disability) Approval N/A 

8324 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8027 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8392 PSOB Office Level (Death or Disability) Approval N/A 

8361 PSOB Office Level (Death or Disability) Approval N/A 

8350 PSOB Office Level (Death or Disability) Approval N/A 

8424 PSOB Office Level (Death or Disability) Approval N/A 

7739 PSOB Office Level (Death or Disability) Approval N/A 

8460 PSOB Office Level (Death or Disability) Approval N/A 

6265 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7802 PSOB Office Level (Death or Disability) Approval N/A 

8323 PSOB Office Level (Death or Disability) Approval N/A 

8854 PSOB Office Level (Death or Disability) Approval N/A 

8020 PSOB Office Level (Death or Disability) Approval N/A 

8917 PSOB Office Level (Death or Disability) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8445 PSOB Office Level (Death or Disability) Approval N/A 

8115 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

6108 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

8853 PSOB Office Level (Death or Disability) Approval N/A 

8412 PSOB Office Level (Death or Disability) Approval N/A 

8063 PSOB Office Level (Death or Disability) Approval N/A 

8049 PSOB Office Level (Death or Disability) Denial No Eligible Injury or Line of Duty Activity 

7887 PSOB Office Level (Death or Disability) Approval N/A 

8352 PSOB Office Level (Death or Disability) Approval N/A 

8255 PSOB Office Level (Death or Disability) Approval N/A 

8363 PSOB Office Level (Death or Disability) Approval N/A 

8740 PSOB Office Level (Death or Disability) Approval N/A 

8260 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

8716 PSOB Office Level (Death or Disability) Approval N/A 

4259 PSOB Office Level (Death or Disability) Approval N/A 

8611 PSOB Office Level (Death or Disability) Approval N/A 

8629 PSOB Office Level (Death or Disability) Approval N/A 

8259 PSOB Office Level (Death or Disability) Denial Not Totally and Permanently Disabled 

7736 PSOB Office Level (Death or Disability) Approval N/A 

8903 PSOB Office Level (Education) Approval N/A 

8813 PSOB Office Level (Education) Approval N/A 

8618 PSOB Office Level (Education) Approval N/A 

8540 PSOB Office Level (Education) Approval N/A 

8449 PSOB Office Level (Education) Approval N/A 

8841 PSOB Office Level (Education) Approval N/A 

8619 PSOB Office Level (Education) Approval N/A 

8496 PSOB Office Level (Education) Approval N/A 

8932 PSOB Office Level (Education) Approval N/A 

8487 PSOB Office Level (Education) Approval N/A 

8497 PSOB Office Level (Education) Approval N/A 

8396 PSOB Office Level (Education) Approval N/A 

8815 PSOB Office Level (Education) Approval N/A 



  

53 
 

Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8484 PSOB Office Level (Education) Approval N/A 

8461 PSOB Office Level (Education) Approval N/A 

8665 PSOB Office Level (Education) Approval N/A 

8942 PSOB Office Level (Education) Approval N/A 

8432 PSOB Office Level (Education) Approval N/A 

8433 PSOB Office Level (Education) Approval N/A 

8634 PSOB Office Level (Education) Approval N/A 

8666 PSOB Office Level (Education) Approval N/A 

8457 PSOB Office Level (Education) Approval N/A 

8539 PSOB Office Level (Education) Approval N/A 

8620 PSOB Office Level (Education) Approval N/A 

8667 PSOB Office Level (Education) Approval N/A 

8707 PSOB Office Level (Education) Approval N/A 

8462 PSOB Office Level (Education) Approval N/A 

8749 PSOB Office Level (Education) Approval N/A 

8530 PSOB Office Level (Education) Approval N/A 

8635 PSOB Office Level (Education) Approval N/A 

8686 PSOB Office Level (Education) Approval N/A 

8403 PSOB Office Level (Education) Approval N/A 

8463 PSOB Office Level (Education) Approval N/A 

8668 PSOB Office Level (Education) Approval N/A 

8669 PSOB Office Level (Education) Approval N/A 

8927 PSOB Office Level (Education) Approval N/A 

8670 PSOB Office Level (Education) Approval N/A 

8839 PSOB Office Level (Education) Approval N/A 

8464 PSOB Office Level (Education) Approval N/A 

8671 PSOB Office Level (Education) Approval N/A 

8672 PSOB Office Level (Education) Approval N/A 

8498 PSOB Office Level (Education) Approval N/A 

8722 PSOB Office Level (Education) Approval N/A 

8377 PSOB Office Level (Education) Approval N/A 

8499 PSOB Office Level (Education) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8328 PSOB Office Level (Education) Approval N/A 

8486 PSOB Office Level (Education) Approval N/A 

8816 PSOB Office Level (Education) Approval N/A 

8750 PSOB Office Level (Education) Approval N/A 

8621 PSOB Office Level (Education) Approval N/A 

8500 PSOB Office Level (Education) Approval N/A 

8751 PSOB Office Level (Education) Approval N/A 

8434 PSOB Office Level (Education) Approval N/A 

8636 PSOB Office Level (Education) Approval N/A 

8541 PSOB Office Level (Education) Approval N/A 

8842 PSOB Office Level (Education) Approval N/A 

8482 PSOB Office Level (Education) Approval N/A 

8723 PSOB Office Level (Education) Approval N/A 

8904 PSOB Office Level (Education) Approval N/A 

8435 PSOB Office Level (Education) Approval N/A 

8488 PSOB Office Level (Education) Approval N/A 

8581 PSOB Office Level (Education) Approval N/A 

8687 PSOB Office Level (Education) Approval N/A 

8378 PSOB Office Level (Education) Approval N/A 

8688 PSOB Office Level (Education) Approval N/A 

8637 PSOB Office Level (Education) Approval N/A 

8480 PSOB Office Level (Education) Approval N/A 

8708 PSOB Office Level (Education) Approval N/A 

8905 PSOB Office Level (Education) Approval N/A 

8330 PSOB Office Level (Education) Approval N/A 

8875 PSOB Office Level (Education) Approval N/A 

8817 PSOB Office Level (Education) Approval N/A 

8724 PSOB Office Level (Education) Approval N/A 

8542 PSOB Office Level (Education) Approval N/A 

8725 PSOB Office Level (Education) Approval N/A 

8638 PSOB Office Level (Education) Approval N/A 

8543 PSOB Office Level (Education) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8726 PSOB Office Level (Education) Approval N/A 

8639 PSOB Office Level (Education) Approval N/A 

8501 PSOB Office Level (Education) Approval N/A 

8878 PSOB Office Level (Education) Approval N/A 

8502 PSOB Office Level (Education) Approval N/A 

8924 PSOB Office Level (Education) Approval N/A 

8503 PSOB Office Level (Education) Approval N/A 

8504 PSOB Office Level (Education) Approval N/A 

8752 PSOB Office Level (Education) Approval N/A 

8489 PSOB Office Level (Education) Approval N/A 

8544 PSOB Office Level (Education) Approval N/A 

8753 PSOB Office Level (Education) Approval N/A 

8470 PSOB Office Level (Education) Approval N/A 

8943 PSOB Office Level (Education) Approval N/A 

8622 PSOB Office Level (Education) Approval N/A 

8505 PSOB Office Level (Education) Approval N/A 

8490 PSOB Office Level (Education) Approval N/A 

8545 PSOB Office Level (Education) Approval N/A 

8818 PSOB Office Level (Education) Approval N/A 

8397 PSOB Office Level (Education) Approval N/A 

8840 PSOB Office Level (Education) Approval N/A 

8379 PSOB Office Level (Education) Approval N/A 

8506 PSOB Office Level (Education) Approval N/A 

8417 PSOB Office Level (Education) Approval N/A 

8673 PSOB Office Level (Education) Approval N/A 

8507 PSOB Office Level (Education) Approval N/A 

8640 PSOB Office Level (Education) Approval N/A 

8546 PSOB Office Level (Education) Approval N/A 

8398 PSOB Office Level (Education) Approval N/A 

8754 PSOB Office Level (Education) Approval N/A 

8582 PSOB Office Level (Education) Approval N/A 

8471 PSOB Office Level (Education) Approval N/A 
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Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8641 PSOB Office Level (Education) Approval N/A 

8583 PSOB Office Level (Education) Approval N/A 

8819 PSOB Office Level (Education) Approval N/A 

8642 PSOB Office Level (Education) Approval N/A 

8584 PSOB Office Level (Education) Approval N/A 

8508 PSOB Office Level (Education) Approval N/A 

8472 PSOB Office Level (Education) Approval N/A 

8860 PSOB Office Level (Education) Approval N/A 

8399 PSOB Office Level (Education) Approval N/A 

8418 PSOB Office Level (Education) Approval N/A 

8933 PSOB Office Level (Education) Approval N/A 

8643 PSOB Office Level (Education) Approval N/A 

8902 PSOB Office Level (Education) Approval N/A 

8689 PSOB Office Level (Education) Approval N/A 

8458 PSOB Office Level (Education) Approval N/A 

8820 PSOB Office Level (Education) Approval N/A 

8585 PSOB Office Level (Education) Approval N/A 

8906 PSOB Office Level (Education) Approval N/A 

8547 PSOB Office Level (Education) Approval N/A 

8674 PSOB Office Level (Education) Approval N/A 

8465 PSOB Office Level (Education) Approval N/A 

8821 PSOB Office Level (Education) Approval N/A 

8822 PSOB Office Level (Education) Approval N/A 

8332 PSOB Office Level (Education) Approval N/A 

8690 PSOB Office Level (Education) Approval N/A 

8333 PSOB Office Level (Education) Approval N/A 

8473 PSOB Office Level (Education) Approval N/A 

8365 PSOB Office Level (Education) Approval N/A 

8916 PSOB Office Level (Education) Approval N/A 

8548 PSOB Office Level (Education) Approval N/A 

8531 PSOB Office Level (Education) Approval N/A 

8586 PSOB Office Level (Education) Approval N/A 
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8549 PSOB Office Level (Education) Approval N/A 

8509 PSOB Office Level (Education) Approval N/A 

8532 PSOB Office Level (Education) Approval N/A 

8882 PSOB Office Level (Education) Approval N/A 

8755 PSOB Office Level (Education) Approval N/A 

8366 PSOB Office Level (Education) Approval N/A 

8550 PSOB Office Level (Education) Approval N/A 

8675 PSOB Office Level (Education) Approval N/A 

8727 PSOB Office Level (Education) Approval N/A 

8450 PSOB Office Level (Education) Approval N/A 

8756 PSOB Office Level (Education) Approval N/A 

8728 PSOB Office Level (Education) Approval N/A 

8644 PSOB Office Level (Education) Approval N/A 

8481 PSOB Office Level (Education) Approval N/A 

8676 PSOB Office Level (Education) Approval N/A 

8380 PSOB Office Level (Education) Approval N/A 

8861 PSOB Office Level (Education) Approval N/A 

8729 PSOB Office Level (Education) Approval N/A 

8709 PSOB Office Level (Education) Approval N/A 

8587 PSOB Office Level (Education) Approval N/A 

8757 PSOB Office Level (Education) Approval N/A 

8551 PSOB Office Level (Education) Approval N/A 

8474 PSOB Office Level (Education) Approval N/A 

8901 PSOB Office Level (Education) Approval N/A 

8588 PSOB Office Level (Education) Approval N/A 

8589 PSOB Office Level (Education) Approval N/A 

8879 PSOB Office Level (Education) Approval N/A 

8485 PSOB Office Level (Education) Approval N/A 

8533 PSOB Office Level (Education) Approval N/A 

8691 PSOB Office Level (Education) Approval N/A 

8814 PSOB Office Level (Education) Approval N/A 

8552 PSOB Office Level (Education) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8880 PSOB Office Level (Education) Approval N/A 

8758 PSOB Office Level (Education) Approval N/A 

8590 PSOB Office Level (Education) Approval N/A 

8591 PSOB Office Level (Education) Approval N/A 

8381 PSOB Office Level (Education) Approval N/A 

8645 PSOB Office Level (Education) Approval N/A 

8553 PSOB Office Level (Education) Approval N/A 

8862 PSOB Office Level (Education) Approval N/A 

8692 PSOB Office Level (Education) Approval N/A 

8934 PSOB Office Level (Education) Approval N/A 

8907 PSOB Office Level (Education) Approval N/A 

8646 PSOB Office Level (Education) Approval N/A 

8475 PSOB Office Level (Education) Approval N/A 

8554 PSOB Office Level (Education) Approval N/A 

8677 PSOB Office Level (Education) Approval N/A 

8935 PSOB Office Level (Education) Approval N/A 

8555 PSOB Office Level (Education) Approval N/A 

8730 PSOB Office Level (Education) Approval N/A 

8759 PSOB Office Level (Education) Approval N/A 

8534 PSOB Office Level (Education) Approval N/A 

8623 PSOB Office Level (Education) Approval N/A 

8556 PSOB Office Level (Education) Approval N/A 

8876 PSOB Office Level (Education) Approval N/A 

8863 PSOB Office Level (Education) Approval N/A 

8823 PSOB Office Level (Education) Approval N/A 

8824 PSOB Office Level (Education) Approval N/A 

8592 PSOB Office Level (Education) Approval N/A 

8593 PSOB Office Level (Education) Approval N/A 

8917 PSOB Office Level (Education) Approval N/A 

8382 PSOB Office Level (Education) Approval N/A 

8864 PSOB Office Level (Education) Approval N/A 

8400 PSOB Office Level (Education) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8678 PSOB Office Level (Education) Approval N/A 

8557 PSOB Office Level (Education) Approval N/A 

8760 PSOB Office Level (Education) Approval N/A 

8419 PSOB Office Level (Education) Approval N/A 

8647 PSOB Office Level (Education) Approval N/A 

8648 PSOB Office Level (Education) Approval N/A 

8466 PSOB Office Level (Education) Approval N/A 

8510 PSOB Office Level (Education) Approval N/A 

8558 PSOB Office Level (Education) Approval N/A 

8476 PSOB Office Level (Education) Approval N/A 

8761 PSOB Office Level (Education) Approval N/A 

8559 PSOB Office Level (Education) Approval N/A 

8649 PSOB Office Level (Education) Approval N/A 

8762 PSOB Office Level (Education) Approval N/A 

8883 PSOB Office Level (Education) Approval N/A 

8483 PSOB Office Level (Education) Approval N/A 

8650 PSOB Office Level (Education) Approval N/A 

8404 PSOB Office Level (Education) Approval N/A 

8763 PSOB Office Level (Education) Approval N/A 

8693 PSOB Office Level (Education) Approval N/A 

8731 PSOB Office Level (Education) Approval N/A 

8491 PSOB Office Level (Education) Approval N/A 

8560 PSOB Office Level (Education) Approval N/A 

8561 PSOB Office Level (Education) Approval N/A 

8562 PSOB Office Level (Education) Approval N/A 

8563 PSOB Office Level (Education) Approval N/A 

8710 PSOB Office Level (Education) Approval N/A 

8564 PSOB Office Level (Education) Approval N/A 

8511 PSOB Office Level (Education) Approval N/A 

7807 PSOB Office Level (Education) Approval N/A 

8436 PSOB Office Level (Education) Approval N/A 

8825 PSOB Office Level (Education) Approval N/A 
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Anonymized 

Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8512 PSOB Office Level (Education) Approval N/A 

7949 PSOB Office Level (Education) Approval N/A 

8923 PSOB Office Level (Education) Approval N/A 

8492 PSOB Office Level (Education) Approval N/A 

8826 PSOB Office Level (Education) Approval N/A 

8338 PSOB Office Level (Education) Approval N/A 

8732 PSOB Office Level (Education) Approval N/A 

8594 PSOB Office Level (Education) Approval N/A 

7982 PSOB Office Level (Education) Approval N/A 

8513 PSOB Office Level (Education) Approval N/A 

8651 PSOB Office Level (Education) Approval N/A 

8565 PSOB Office Level (Education) Approval N/A 

8595 PSOB Office Level (Education) Approval N/A 

8514 PSOB Office Level (Education) Approval N/A 

8566 PSOB Office Level (Education) Approval N/A 

8596 PSOB Office Level (Education) Approval N/A 

8597 PSOB Office Level (Education) Approval N/A 

8384 PSOB Office Level (Education) Approval N/A 

8694 PSOB Office Level (Education) Approval N/A 

8567 PSOB Office Level (Education) Approval N/A 

8843 PSOB Office Level (Education) Approval N/A 

8598 PSOB Office Level (Education) Approval N/A 

8599 PSOB Office Level (Education) Approval N/A 

8568 PSOB Office Level (Education) Approval N/A 

8451 PSOB Office Level (Education) Approval N/A 

8624 PSOB Office Level (Education) Approval N/A 

8652 PSOB Office Level (Education) Approval N/A 

8733 PSOB Office Level (Education) Approval N/A 

8679 PSOB Office Level (Education) Approval N/A 

8385 PSOB Office Level (Education) Approval N/A 

8695 PSOB Office Level (Education) Approval N/A 

8931 PSOB Office Level (Education) Approval N/A 
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Identifying 

Claim 

Number Level Determined 

Approval or 

Denial Basis for Denial, If Applicable 

8827 PSOB Office Level (Education) Approval N/A 

8696 PSOB Office Level (Education) Approval N/A 

8928 PSOB Office Level (Education) Approval N/A 

8285 PSOB Office Level (Education) Approval N/A 

8386 PSOB Office Level (Education) Approval N/A 

8865 PSOB Office Level (Education) Approval N/A 

8697 PSOB Office Level (Education) Approval N/A 

8884 PSOB Office Level (Education) Approval N/A 

8600 PSOB Office Level (Education) Approval N/A 

8828 PSOB Office Level (Education) Approval N/A 

8569 PSOB Office Level (Education) Approval N/A 

8439 PSOB Office Level (Education) Approval N/A 

8625 PSOB Office Level (Education) Approval N/A 

8881 PSOB Office Level (Education) Approval N/A 

8698 PSOB Office Level (Education) Approval N/A 

8764 PSOB Office Level (Education) Approval N/A 

8653 PSOB Office Level (Education) Approval N/A 

8342 PSOB Office Level (Education) Approval N/A 

8367 PSOB Office Level (Education) Approval N/A 

8699 PSOB Office Level (Education) Approval N/A 

8343 PSOB Office Level (Education) Approval N/A 

8626 PSOB Office Level (Education) Approval N/A 

8680 PSOB Office Level (Education) Approval N/A 

8347 PSOB Office Level (Education) Approval N/A 

8601 PSOB Office Level (Education) Approval N/A 

8369 PSOB Office Level (Education) Approval N/A 

8570 PSOB Office Level (Education) Approval N/A 

8387 PSOB Office Level (Education) Approval N/A 

8734 PSOB Office Level (Education) Approval N/A 

8373 PSOB Office Level (Education) Approval N/A 

8388 PSOB Office Level (Education) Approval N/A 

8389 PSOB Office Level (Education) Approval N/A 
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Denial Basis for Denial, If Applicable 

8383 PSOB Office Level (Education) Approval N/A 

8402 PSOB Office Level (Education) Approval N/A 

8401 PSOB Office Level (Education) Approval N/A 

8765 PSOB Office Level (Education) Approval N/A 

8420 PSOB Office Level (Education) Approval N/A 

8440 PSOB Office Level (Education) Approval N/A 

8990 PSOB Office Level (Education) Approval N/A 

8829 PSOB Office Level (Education) Approval N/A 

8422 PSOB Office Level (Education) Approval N/A 

8423 PSOB Office Level (Education) Approval N/A 

8437 PSOB Office Level (Education) Approval N/A 

8602 PSOB Office Level (Education) Approval N/A 

8866 PSOB Office Level (Education) Approval N/A 

8830 PSOB Office Level (Education) Approval N/A 

8438 PSOB Office Level (Education) Approval N/A 

8441 PSOB Office Level (Education) Approval N/A 

8442 PSOB Office Level (Education) Approval N/A 

8479 PSOB Office Level (Education) Approval N/A 

8477 PSOB Office Level (Education) Approval N/A 

8900 PSOB Office Level (Education) Approval N/A 

8478 PSOB Office Level (Education) Approval N/A 

8493 PSOB Office Level (Education) Approval N/A 

8515 PSOB Office Level (Education) Approval N/A 

8766 PSOB Office Level (Education) Approval N/A 

8516 PSOB Office Level (Education) Approval N/A 

8535 PSOB Office Level (Education) Approval N/A 

8571 PSOB Office Level (Education) Approval N/A 

8603 PSOB Office Level (Education) Approval N/A 

8607 PSOB Office Level (Education) Approval N/A 

8606 PSOB Office Level (Education) Approval N/A 

8604 PSOB Office Level (Education) Approval N/A 

8605 PSOB Office Level (Education) Approval N/A 
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8681 PSOB Office Level (Education) Approval N/A 

8627 PSOB Office Level (Education) Approval N/A 

8655 PSOB Office Level (Education) Approval N/A 

8657 PSOB Office Level (Education) Approval N/A 

8656 PSOB Office Level (Education) Approval N/A 

8658 PSOB Office Level (Education) Approval N/A 

8654 PSOB Office Level (Education) Approval N/A 

8659 PSOB Office Level (Education) Approval N/A 

8660 PSOB Office Level (Education) Approval N/A 

8682 PSOB Office Level (Education) Approval N/A 

8700 PSOB Office Level (Education) Approval N/A 

8768 PSOB Office Level (Education) Approval N/A 

8735 PSOB Office Level (Education) Approval N/A 

8736 PSOB Office Level (Education) Approval N/A 

8769 PSOB Office Level (Education) Approval N/A 

8737 PSOB Office Level (Education) Approval N/A 

8770 PSOB Office Level (Education) Approval N/A 

8767 PSOB Office Level (Education) Approval N/A 

8738 PSOB Office Level (Education) Approval N/A 

8748 PSOB Office Level (Education) Approval N/A 

8747 PSOB Office Level (Education) Approval N/A 

8771 PSOB Office Level (Education) Approval N/A 

8772 PSOB Office Level (Education) Approval N/A 

8833 PSOB Office Level (Education) Approval N/A 

8832 PSOB Office Level (Education) Approval N/A 

8831 PSOB Office Level (Education) Approval N/A 

8838 PSOB Office Level (Education) Approval N/A 

8877 PSOB Office Level (Education) Approval N/A 

8885 PSOB Office Level (Education) Approval N/A 

8897 PSOB Office Level (Education) Approval N/A 

8936 PSOB Office Level (Education) Approval N/A 

8898 PSOB Office Level (Education) Approval N/A 
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Approval or 

Denial Basis for Denial, If Applicable 

8899 PSOB Office Level (Education) Approval N/A 

8913 PSOB Office Level (Education) Approval N/A 

8929 PSOB Office Level (Education) Approval N/A 

8922 PSOB Office Level (Education) Approval N/A 

8925 PSOB Office Level (Education) Approval N/A 

8926 PSOB Office Level (Education) Approval N/A 

767 Hearing Officer Appeal Approval N/A 

1368 Hearing Officer Appeal Approval N/A 

938 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

1898 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

2461 Hearing Officer Appeal Approval N/A 

524 Hearing Officer Appeal Approval N/A 

3649 Hearing Officer Appeal Approval N/A 

1129 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity 

1120 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity 

3209 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity, Limitation 

on Payment 

324 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity 

3419 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

3780 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

3102 Hearing Officer Appeal Approval N/A 

1011 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

756 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

6200 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

6220 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

6792 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity 

7024 Hearing Officer Appeal Denial No Eligible Injury or Line of Duty Activity 

7290 Hearing Officer Appeal Denial Not Totally and Permanently Disabled 

1150 BJA Director Appeal Denial No Eligible Injury or Line of Duty Activity 

1944 BJA Director Appeal Denial No Eligible Beneficiary 

728 BJA Director Appeal Approval N/A 

71 BJA Director Appeal Denial Not Totally and Permanently Disabled 
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75 BJA Director Appeal Approval N/A 

681 BJA Director Appeal Denial No Eligible Injury or Line of Duty Activity 

3716 BJA Director Appeal Denial Not Totally and Permanently Disabled 

4335 BJA Director Appeal Denial No Eligible Injury or Line of Duty Activity 

3102 BJA Director Appeal Approval N/A 

 

K. The number of final determinations which were appealed during the 180-day period preceding 

this report (11/23/19 – 5/20/20), regardless of when the final determination was first made:  29 

 
L. The average number of claims processed per reviewer of the Bureau during the 180-day period 

preceding this report (11/23/19 – 5/20/20):   

 

 For the 159 death and disability claims processed (determined) at the PSOB Office level 

during this period, the average number of claims processed per reviewer, at six 

reviewers per claim, was:  27 claims 

 

 For the 371 education claims processed (determined) at the PSOB Office level during 

this period, the average number of claims processed per reviewer, at five reviewers per 

claim, was:  74 claims 

 

 For the 30 appeals processed (determined) at the Hearing Officer and BJA Director levels 

during this period, the average number of claims processed per reviewer, at three 

reviewers per appeal, was:  10 appeals 

Note:  These figures were calculated by averaging the number of claims “processed” 

(“determined”) for the reporting period by the number of reviewers per claim, and does not 

represent the applications and claims reviewed, but not determined, in the reporting period. For 

each completed death, disability, or education claim determined at the PSOB Office level, at a 

minimum, BJA has received the initial application, conducted outreach for basic pending 

documentation, reviewed the completed application for factual and legal complexity, assigned a 

claim number, analyzed the evidence, prepared a draft(s) determination, reviewed and signed 

off on the draft as factually and legally sufficient, requested funds (approvals), and provided 

notifications throughout the review process. Because different staff perform different functions 

to produce a completed determination approving or denying every claim for benefits, the most 

meaningful indicator of claims processing is the number of determinations issued in the 

reporting period.  
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M. For any claim submitted to the Bureau that required the submission of additional information 

from a public agency, and for which the public agency completed providing all of the required 

information during the 180-day period preceding this report (11/23/19 – 5/20/20) 8, the average 

length of the period beginning on the date the public agency was contacted by the Bureau and 

ending on the date on which the public agency submitted all required information to the Bureau 

 

 Average duration between date public agency contacted by the Bureau and date public 

agency submitted all basic required information to the Bureau:  162 days 

 
N. For any claim submitted to the Bureau for which the Bureau issued a subpoena to a public 

agency during the 180-day period preceding this report (11/23/19 – 5/20/20) in order to obtain 

information or documentation necessary to determine the claim, the name of the public agency, 

the date on which the subpoena was issued, and the dates on which the public agency was 

contacted by the Bureau before the issuance of the subpoena 

Level of Claim Name of Public Agency Date Subpoena Issued 

Date Public Agency Was Last 

Contacted by Bureau Before  

Issuance of Subpoena 

PSOB Office Level City of Okmulgee Fire 

Department 

12/11/2019 8/15/2019 

PSOB Office Level Bonneville County Sheriff’s 

Office 

12/11/2019 5/7/2019 

PSOB Office Level U.S. Forest Service 12/11/2019 6/11/2019 

PSOB Office Level City of Zion Police 

Department 

12/20/2019 9/19/2019 

PSOB Office Level Miami-Dade Police 

Department 

2/7/2020 10/23/2019 

PSOB Office Level Illinois Workers’ 

Compensation 

Commission 

3/12/2020 11/11/2019 

Hearing Officer Appeal Office of New York State 

Comptroller 

12/17/2019 N/A 

Hearing Officer Appeal Federal Bureau of 

Investigation 

2/19/2020 N/A 

 

O. Information on the compliance of the Bureau with the obligation to offset award amounts under 

section 1201(f)(3) 

 

                                                           
8 The set of claims from which this duration is derived are those which moved from the application stage to the 
claim stage during the 180-day period because they had sufficient documentation to become claims. 
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(i) The number of claims that are eligible for compensation under both this part and the 

September 11th Victim Compensation Fund of 2001 (49 U.S.C. 40101 note; Public Law 107-

42) (commonly referred to as the ‘VCF’) 

 

 Number of claims eligible for compensation under the PSOB benefit as well as the 

September 11th Victim Compensation Fund of 2001 (“VCF”):  19 

 
(ii) For each claim described in clause (i) for which compensation has been paid9 under the VCF, 

the amount of compensation paid under the VCF 

Anonymized 

Identifying 

Claim 

Number 

Amount of 

compensation 

paid under the 

VCF 

1644 $0.00 

3072 $0.00 

8350 $0.00 

8363 $300,000.00 

8616 $250,000.00 

8444 $1,544,371.85 

8453 $0.00 

8459 $250,000.00 

8537 $0.00 

8538 $254,422.00 

8580 $250,000.00 

6824 $470,918.00 

8774 $250,000.00 

8854 $340,000.00 

8886 $483,820.38 

8916 $0.00 

8917 $455,854.67 

8297 $962,773.25 

8303 $200,450.17 

 
 

                                                           
9 The term “paid” is being used here in the sense of “having been deemed eligible for VCF compensation” as 
opposed to necessarily having actually been paid by VCF. Those entries in the chart with an amount of $0.00 
indicate claims that were eligible for VCF compensation, but for which compensation had yet to be paid by VCF at 
the time of this Report. 
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(iii) The number of claims described in clause (i) for which the Bureau has made a final 
determination 

 

 Number of claims eligible for compensation under the PSOB benefit as well as the 

September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has 

made a final determination:  19 

 
(iv) The number of claims described in clause (i) for which the Bureau has not made a final 

determination 
 

 Number of claims eligible for compensation under the PSOB benefit as well as the 

September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has 

not made a final determination:  N/A10 

                                                           
10 A claim can only be deemed “eligible for compensation under the PSOB benefit” once the claim has been fully 
determined by PSOB. Therefore, a value of “N/A” has been entered here since no PSOB claim would be deemed 
“eligible for compensation under the PSOB benefit” without the Bureau first having made a final determination on 
the claim. 
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	Director appeal was filed by the claimant; and for education claims, this is the date on which all claim documentation was submitted by the claimant for that educational term or terms. 
	Director appeal was filed by the claimant; and for education claims, this is the date on which all claim documentation was submitted by the claimant for that educational term or terms. 

	 
	C. As of the last day of the 180-day period preceding this report (5/20/20), the total number of claims3 submitted to the Bureau4 on or before that date for which a final determination has not been made:  566 
	C. As of the last day of the 180-day period preceding this report (5/20/20), the total number of claims3 submitted to the Bureau4 on or before that date for which a final determination has not been made:  566 
	C. As of the last day of the 180-day period preceding this report (5/20/20), the total number of claims3 submitted to the Bureau4 on or before that date for which a final determination has not been made:  566 


	3 While these numbers address the total number of claims submitted during the 180-day period preceding this report (11/23/19 – 5/20/20) for which a final determination has not been made, they do not address the applications submitted during the specified period. (Applications are distinguished here from claims since they do not yet contain the basic required documentation needed to become claims.) The total number of applications containing either a Part A, Part B, or both Parts A and B which were submitted
	3 While these numbers address the total number of claims submitted during the 180-day period preceding this report (11/23/19 – 5/20/20) for which a final determination has not been made, they do not address the applications submitted during the specified period. (Applications are distinguished here from claims since they do not yet contain the basic required documentation needed to become claims.) The total number of applications containing either a Part A, Part B, or both Parts A and B which were submitted
	4 For death and disability claims at the PSOB Office level, the date the claim was submitted to the Bureau is the date on which initial claim documentation was filed by the claimant; for Hearing Officer Appeals, the date the claim was submitted to the Bureau is the date on which the Hearing Officer appeal was filed by the claimant; for BJA Director Appeals, the date the claim was submitted to the Bureau is the date on which the BJA Director appeal was filed by the claimant; and for education claims, the dat
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	N/A 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	Approval 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	Approval 
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	N/A 


	TR
	Span
	8875 
	8875 

	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	Approval 

	N/A 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	Approval 
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	N/A 


	TR
	Span
	8542 
	8542 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8502 
	8502 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	N/A 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	N/A 
	N/A 


	TR
	Span
	8489 
	8489 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	N/A 


	TR
	Span
	8544 
	8544 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8470 
	8470 

	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
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	Approval 
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	PSOB Office Level (Education) 
	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 
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	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 




	Table
	TBody
	TR
	Span
	Anonymized Identifying Claim Number 
	Anonymized Identifying Claim Number 

	Level Determined 
	Level Determined 

	Approval or Denial 
	Approval or Denial 

	Basis for Denial, If Applicable 
	Basis for Denial, If Applicable 


	TR
	Span
	8899 
	8899 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8913 
	8913 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8929 
	8929 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8922 
	8922 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8925 
	8925 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	8926 
	8926 

	PSOB Office Level (Education) 
	PSOB Office Level (Education) 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	767 
	767 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	1368 
	1368 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	938 
	938 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	1898 
	1898 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	2461 
	2461 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	524 
	524 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	3649 
	3649 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	1129 
	1129 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	1120 
	1120 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	3209 
	3209 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity, Limitation on Payment 
	No Eligible Injury or Line of Duty Activity, Limitation on Payment 


	TR
	Span
	324 
	324 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	3419 
	3419 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	3780 
	3780 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	3102 
	3102 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	1011 
	1011 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	756 
	756 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	6200 
	6200 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	6220 
	6220 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	6792 
	6792 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	7024 
	7024 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	7290 
	7290 

	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	1150 
	1150 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	1944 
	1944 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	No Eligible Beneficiary 
	No Eligible Beneficiary 


	TR
	Span
	728 
	728 

	BJA Director Appeal 
	BJA Director Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	71 
	71 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 
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	TBody
	TR
	Span
	Anonymized Identifying Claim Number 
	Anonymized Identifying Claim Number 

	Level Determined 
	Level Determined 

	Approval or Denial 
	Approval or Denial 

	Basis for Denial, If Applicable 
	Basis for Denial, If Applicable 


	TR
	Span
	75 
	75 

	BJA Director Appeal 
	BJA Director Appeal 

	Approval 
	Approval 

	N/A 
	N/A 


	TR
	Span
	681 
	681 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	3716 
	3716 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	Not Totally and Permanently Disabled 
	Not Totally and Permanently Disabled 


	TR
	Span
	4335 
	4335 

	BJA Director Appeal 
	BJA Director Appeal 

	Denial 
	Denial 

	No Eligible Injury or Line of Duty Activity 
	No Eligible Injury or Line of Duty Activity 


	TR
	Span
	3102 
	3102 

	BJA Director Appeal 
	BJA Director Appeal 

	Approval 
	Approval 

	N/A 
	N/A 




	 
	K. The number of final determinations which were appealed during the 180-day period preceding this report (11/23/19 – 5/20/20), regardless of when the final determination was first made:  29 
	K. The number of final determinations which were appealed during the 180-day period preceding this report (11/23/19 – 5/20/20), regardless of when the final determination was first made:  29 
	K. The number of final determinations which were appealed during the 180-day period preceding this report (11/23/19 – 5/20/20), regardless of when the final determination was first made:  29 


	 
	L. The average number of claims processed per reviewer of the Bureau during the 180-day period preceding this report (11/23/19 – 5/20/20):   
	L. The average number of claims processed per reviewer of the Bureau during the 180-day period preceding this report (11/23/19 – 5/20/20):   
	L. The average number of claims processed per reviewer of the Bureau during the 180-day period preceding this report (11/23/19 – 5/20/20):   


	 
	 For the 159 death and disability claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at six reviewers per claim, was:  27 claims 
	 For the 159 death and disability claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at six reviewers per claim, was:  27 claims 
	 For the 159 death and disability claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at six reviewers per claim, was:  27 claims 


	 
	 For the 371 education claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at five reviewers per claim, was:  74 claims 
	 For the 371 education claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at five reviewers per claim, was:  74 claims 
	 For the 371 education claims processed (determined) at the PSOB Office level during this period, the average number of claims processed per reviewer, at five reviewers per claim, was:  74 claims 


	 
	 For the 30 appeals processed (determined) at the Hearing Officer and BJA Director levels during this period, the average number of claims processed per reviewer, at three reviewers per appeal, was:  10 appeals 
	 For the 30 appeals processed (determined) at the Hearing Officer and BJA Director levels during this period, the average number of claims processed per reviewer, at three reviewers per appeal, was:  10 appeals 
	 For the 30 appeals processed (determined) at the Hearing Officer and BJA Director levels during this period, the average number of claims processed per reviewer, at three reviewers per appeal, was:  10 appeals 


	Note:  These figures were calculated by averaging the number of claims “processed” (“determined”) for the reporting period by the number of reviewers per claim, and does not represent the applications and claims reviewed, but not determined, in the reporting period. For each completed death, disability, or education claim determined at the PSOB Office level, at a minimum, BJA has received the initial application, conducted outreach for basic pending documentation, reviewed the completed application for fact
	 
	M. For any claim submitted to the Bureau that required the submission of additional information from a public agency, and for which the public agency completed providing all of the required information during the 180-day period preceding this report (11/23/19 – 5/20/20) 8, the average length of the period beginning on the date the public agency was contacted by the Bureau and ending on the date on which the public agency submitted all required information to the Bureau 
	M. For any claim submitted to the Bureau that required the submission of additional information from a public agency, and for which the public agency completed providing all of the required information during the 180-day period preceding this report (11/23/19 – 5/20/20) 8, the average length of the period beginning on the date the public agency was contacted by the Bureau and ending on the date on which the public agency submitted all required information to the Bureau 
	M. For any claim submitted to the Bureau that required the submission of additional information from a public agency, and for which the public agency completed providing all of the required information during the 180-day period preceding this report (11/23/19 – 5/20/20) 8, the average length of the period beginning on the date the public agency was contacted by the Bureau and ending on the date on which the public agency submitted all required information to the Bureau 


	8 The set of claims from which this duration is derived are those which moved from the application stage to the claim stage during the 180-day period because they had sufficient documentation to become claims. 
	8 The set of claims from which this duration is derived are those which moved from the application stage to the claim stage during the 180-day period because they had sufficient documentation to become claims. 

	 
	 Average duration between date public agency contacted by the Bureau and date public agency submitted all basic required information to the Bureau:  162 days 
	 Average duration between date public agency contacted by the Bureau and date public agency submitted all basic required information to the Bureau:  162 days 
	 Average duration between date public agency contacted by the Bureau and date public agency submitted all basic required information to the Bureau:  162 days 


	 
	N. For any claim submitted to the Bureau for which the Bureau issued a subpoena to a public agency during the 180-day period preceding this report (11/23/19 – 5/20/20) in order to obtain information or documentation necessary to determine the claim, the name of the public agency, the date on which the subpoena was issued, and the dates on which the public agency was contacted by the Bureau before the issuance of the subpoena 
	N. For any claim submitted to the Bureau for which the Bureau issued a subpoena to a public agency during the 180-day period preceding this report (11/23/19 – 5/20/20) in order to obtain information or documentation necessary to determine the claim, the name of the public agency, the date on which the subpoena was issued, and the dates on which the public agency was contacted by the Bureau before the issuance of the subpoena 
	N. For any claim submitted to the Bureau for which the Bureau issued a subpoena to a public agency during the 180-day period preceding this report (11/23/19 – 5/20/20) in order to obtain information or documentation necessary to determine the claim, the name of the public agency, the date on which the subpoena was issued, and the dates on which the public agency was contacted by the Bureau before the issuance of the subpoena 
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	TR
	Span
	Level of Claim 
	Level of Claim 

	Name of Public Agency 
	Name of Public Agency 

	Date Subpoena Issued 
	Date Subpoena Issued 

	Date Public Agency Was Last Contacted by Bureau Before  Issuance of Subpoena 
	Date Public Agency Was Last Contacted by Bureau Before  Issuance of Subpoena 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	City of Okmulgee Fire Department 
	City of Okmulgee Fire Department 

	12/11/2019 
	12/11/2019 

	8/15/2019 
	8/15/2019 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	Bonneville County Sheriff’s Office 
	Bonneville County Sheriff’s Office 

	12/11/2019 
	12/11/2019 

	5/7/2019 
	5/7/2019 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	U.S. Forest Service 
	U.S. Forest Service 

	12/11/2019 
	12/11/2019 

	6/11/2019 
	6/11/2019 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	City of Zion Police Department 
	City of Zion Police Department 

	12/20/2019 
	12/20/2019 

	9/19/2019 
	9/19/2019 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	Miami-Dade Police Department 
	Miami-Dade Police Department 

	2/7/2020 
	2/7/2020 

	10/23/2019 
	10/23/2019 


	TR
	Span
	PSOB Office Level 
	PSOB Office Level 

	Illinois Workers’ Compensation Commission 
	Illinois Workers’ Compensation Commission 

	3/12/2020 
	3/12/2020 

	11/11/2019 
	11/11/2019 


	TR
	Span
	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Office of New York State Comptroller 
	Office of New York State Comptroller 

	12/17/2019 
	12/17/2019 

	N/A 
	N/A 


	TR
	Span
	Hearing Officer Appeal 
	Hearing Officer Appeal 

	Federal Bureau of Investigation 
	Federal Bureau of Investigation 

	2/19/2020 
	2/19/2020 

	N/A 
	N/A 




	 
	O. Information on the compliance of the Bureau with the obligation to offset award amounts under section 1201(f)(3) 
	O. Information on the compliance of the Bureau with the obligation to offset award amounts under section 1201(f)(3) 
	O. Information on the compliance of the Bureau with the obligation to offset award amounts under section 1201(f)(3) 


	 
	(i) The number of claims that are eligible for compensation under both this part and the September 11th Victim Compensation Fund of 2001 (49 U.S.C. 40101 note; Public Law 107-42) (commonly referred to as the ‘VCF’) 
	(i) The number of claims that are eligible for compensation under both this part and the September 11th Victim Compensation Fund of 2001 (49 U.S.C. 40101 note; Public Law 107-42) (commonly referred to as the ‘VCF’) 
	(i) The number of claims that are eligible for compensation under both this part and the September 11th Victim Compensation Fund of 2001 (49 U.S.C. 40101 note; Public Law 107-42) (commonly referred to as the ‘VCF’) 


	 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”):  19 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”):  19 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”):  19 


	 
	(ii) For each claim described in clause (i) for which compensation has been paid9 under the VCF, the amount of compensation paid under the VCF 
	(ii) For each claim described in clause (i) for which compensation has been paid9 under the VCF, the amount of compensation paid under the VCF 
	(ii) For each claim described in clause (i) for which compensation has been paid9 under the VCF, the amount of compensation paid under the VCF 


	9 The term “paid” is being used here in the sense of “having been deemed eligible for VCF compensation” as opposed to necessarily having actually been paid by VCF. Those entries in the chart with an amount of $0.00 indicate claims that were eligible for VCF compensation, but for which compensation had yet to be paid by VCF at the time of this Report. 
	9 The term “paid” is being used here in the sense of “having been deemed eligible for VCF compensation” as opposed to necessarily having actually been paid by VCF. Those entries in the chart with an amount of $0.00 indicate claims that were eligible for VCF compensation, but for which compensation had yet to be paid by VCF at the time of this Report. 

	Table
	TBody
	TR
	Span
	Anonymized Identifying Claim Number 
	Anonymized Identifying Claim Number 

	Amount of compensation paid under the VCF 
	Amount of compensation paid under the VCF 


	TR
	Span
	1644 
	1644 

	$0.00 
	$0.00 


	TR
	Span
	3072 
	3072 

	$0.00 
	$0.00 


	TR
	Span
	8350 
	8350 

	$0.00 
	$0.00 


	TR
	Span
	8363 
	8363 

	$300,000.00 
	$300,000.00 


	TR
	Span
	8616 
	8616 

	$250,000.00 
	$250,000.00 


	TR
	Span
	8444 
	8444 

	$1,544,371.85 
	$1,544,371.85 


	TR
	Span
	8453 
	8453 

	$0.00 
	$0.00 


	TR
	Span
	8459 
	8459 

	$250,000.00 
	$250,000.00 


	TR
	Span
	8537 
	8537 

	$0.00 
	$0.00 


	TR
	Span
	8538 
	8538 

	$254,422.00 
	$254,422.00 


	TR
	Span
	8580 
	8580 

	$250,000.00 
	$250,000.00 


	TR
	Span
	6824 
	6824 

	$470,918.00 
	$470,918.00 


	TR
	Span
	8774 
	8774 

	$250,000.00 
	$250,000.00 


	TR
	Span
	8854 
	8854 

	$340,000.00 
	$340,000.00 


	TR
	Span
	8886 
	8886 

	$483,820.38 
	$483,820.38 


	TR
	Span
	8916 
	8916 

	$0.00 
	$0.00 


	TR
	Span
	8917 
	8917 

	$455,854.67 
	$455,854.67 


	TR
	Span
	8297 
	8297 

	$962,773.25 
	$962,773.25 


	TR
	Span
	8303 
	8303 

	$200,450.17 
	$200,450.17 




	 
	 
	(iii) The number of claims described in clause (i) for which the Bureau has made a final determination 
	(iii) The number of claims described in clause (i) for which the Bureau has made a final determination 
	(iii) The number of claims described in clause (i) for which the Bureau has made a final determination 


	 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has made a final determination:  19 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has made a final determination:  19 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has made a final determination:  19 


	 
	(iv) The number of claims described in clause (i) for which the Bureau has not made a final determination 
	(iv) The number of claims described in clause (i) for which the Bureau has not made a final determination 
	(iv) The number of claims described in clause (i) for which the Bureau has not made a final determination 


	 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has not made a final determination:  N/A10 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has not made a final determination:  N/A10 
	 Number of claims eligible for compensation under the PSOB benefit as well as the September 11th Victim Compensation Fund of 2001 (“VCF”) for which the Bureau has not made a final determination:  N/A10 


	10 A claim can only be deemed “eligible for compensation under the PSOB benefit” once the claim has been fully determined by PSOB. Therefore, a value of “N/A” has been entered here since no PSOB claim would be deemed “eligible for compensation under the PSOB benefit” without the Bureau first having made a final determination on the claim. 
	10 A claim can only be deemed “eligible for compensation under the PSOB benefit” once the claim has been fully determined by PSOB. Therefore, a value of “N/A” has been entered here since no PSOB claim would be deemed “eligible for compensation under the PSOB benefit” without the Bureau first having made a final determination on the claim. 




